
Crisis-Ready Society SCENARIO

Power outage
A blackout can cut lighting, cooling, refrigeration, phone charging and medical devices for hours or days. This page helps your
family prepare, stay safe while the power is off, and restart your home safely afterwards.

CHECKLIST

Torch with spare batteries First aid kit

Battery or wind-up radio Small notes and coins in cash

Charged power bank for phones Cool box with frozen gel packs

Backup battery for medical equipment Fridge and freezer thermometers

Bottled water, at least 2 litres per person
per day

Paper list of important phone numbers

Food that needs no cooking, plus a manual
tin opener

BEFORE
• Write key phone numbers, including your power fault line, on paper and keep them handy.
• Keep torches, a battery or wind-up radio and spare batteries where everyone can find them.
• Keep a charged power bank and backup batteries for any medical device you rely on.
• Fit a carbon monoxide alarm with battery backup and keep smoke alarms working.
• Put thermometers in your fridge and freezer and keep frozen gel packs or water bottles ready.
• Protect computers and televisions with surge protector power strips.

DURING
• Check your fuse box first. If neighbours are also dark, report the outage to your utility.
• Switch off or unplug appliances and electronics to avoid a surge when power returns.
• Keep fridge and freezer doors shut. A closed fridge keeps food safe for about 4 hours.
• Use torches rather than candles. If you must use candles, never leave them unattended.
• Never run generators, barbecues or camping heaters indoors, in garages or near windows.
• Run any generator outside, at least 6 metres (20 feet) from doors, windows and vents.
• Never plug a generator into a wall socket. It can harm utility workers.
• If a carbon monoxide alarm sounds, get out at once and call emergency services.

AFTER
• Keep well away from fallen power lines and report them to the authorities.
• Reconnect heating or cooling first, then fridge and freezer, then other appliances 10 to 15 minutes later.
• Make sure your water heater is full before switching its power back on.
• Do not use wet sockets or flooded appliances until an electrician has checked them.

IN THE UAE
In Dubai, check the outage cause with DEWA's Smart Response service in its app or website. For faults inside your
building, call your building maintenance team or a licensed electrician. For faults on DEWA's network, call 991.

MY NOTES

Sources: Public Safety Canada (GetPrepared.ca), Power Outages: What to do? (https://getprepared.gc.ca/cnt/rsrcs/pblctns/pwrtgs-wtd/index-en.aspx); Government of
Canada, Power outages: Get prepared
(https://www.canada.ca/en/services/policing/emergencies/preparedness/get-prepared/hazards-emergencies/power-outages/how-prepare.html); UK Government (Prepare),
Get prepared for emergencies (https://prepare.campaign.gov.uk/get-prepared-for-emergencies/); CDC, Keep Food Safe After a Disaster or Emergency
(https://www.cdc.gov/food-safety/foods/keep-food-safe-after-emergency.html); CDC, Avoiding Carbon Monoxide Poisoning
(https://www.cdc.gov/natural-disasters/psa-toolkit/avoiding-carbon-monoxide-poisoning.html); Dubai Electricity and Water Authority (DEWA), DEWA urges customers to take
precautions to avoid power disruptions during rainy season
(https://dewa.gov.ae/en/about-us/media-publications/latest-news/2025/11/dewa-urges-customers-to-take-precautions-to-avoid-power-disruptions-during-rainy-season)
General guidance in our own words. Always follow your local authorities.
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